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Telehub 
Communications
Center

Enhance your care team’s 
alarm management 
experience with 
Connexall Telehub.  

Connexall leverages proven solutions that 
improve hospital quality of care, patient 
experience, and staff satisfaction.  

Custom Configuration
Connexall’s clinical and technical implementation teams will help the hospital set up the 
Connexall Telehub Communications Center according to the preferred workflow and 
escalation plan. Based on pre-set parameters, alarms are suspended, delayed, 
automatically routed to the appropriate resource, or a combination of these actions. When 
Tele Techs observe issues requiring immediate attention, they can intervene manually.

How does this Benefit the Clinical Team?  
Funneling alarms to a single GUI significantly reduces alarm fatigue and improves efficiencies 
for bedside nurses. Care teams only receive actionable alarms or notifications pertinent to 
their patients, delivered where and when they are needed for swift response and optimal care. 
The Connexall Telehub Communications Center ensures the right information is delivered to 
the right clinician at the right time.

Facilitating Vendor-Neutral Central 
Patient Monitoring  

The Connexall Telehub is the industry's only
vendor-neutral communications center to
facilitate centralized patient monitoring. 
Connexall Telehub integrates the hospital's 
disparate patient monitors and notification 
systems through an on-premises or remote
Central Monitoring Unit. Standardized 
patient information is displayed on a 
graphical user interface (GUI). 
The monitoring staff  ("Tele Techs") can 
then acknowledge, triage, dispatch, 
escalate, finalize, and document events 
accordingly.
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KEY CONNEXALL TELEHUB ADVANTAGES 

Alarm Workflow Filtering 
Enables alarms routed through the Connexall Telehub Communications Center to be automated, 
reducing alarm fatigue by sending actionable alarms and notifications to the appropriate caregiver or 
resource.

Single-Pane View
Displays standardized patient information within a single GUI.

Care Team Collaboration
Enables multiple tiers of waveform analysis to increase patient safety.

Prevent Interruptions
Provides a second set of eyes to facilitate alarm responses for better bedside care.

Staff Awareness
Eliminates manual tasks and funnels information electronically to improve patient outcomes.

Insights and Analytics 
Creates greater visibility into alarms and workflow data to optimize alarm management.

See how vendor-neutral central patient 
monitoring future-proofs alarm 
management.  

Reach out today to schedule a 
Connexall Telehub demo.  

1 (866) 566-3377        info@connexall.com 




